CaptureCard Script
The purpose of this meeting is to discuss the CaptureCard new enhanced platform. We will go through a high-level overview explaining the new enhancements, the process, and share with you the benefits of CaptureCard.  
Present Power Point Presentation.

Ask if there are any questions around the presentation and the DSP program. (reference FAQ’s)
Go through the questionnaire.

1. Our new CaptureCard allows you to participate in a DSP program. We partnered with ElixirSavings because of their discount card offering that we have integrated into our 340B card. This ensures that all patients will get a discounted price when using CaptureCard. One of the major reasons we did this was for the 1st fills and the compliance issues with that fill. 
With the first fill we usually always do not have the appropriate information in the system to dictate whether a claim is 340B compliant or not. The new platform has 3 options to solve this issue:

· First fill is always denied
· First fill is denied and approves for the DSP program 
· The system can always allow the first fill to be 340B pricing, that is, if you are confident in your processes and procedures that the cards are only given to eligible 340B patients. Also note that the DSP program is completely optional.
2. Do you wish to make any formulary changes or restrictions? 
3. Do you want CII’s to approve? 
4. Are you part of the Orphan drug program?
5. Are there any pricing point changes you would like to make with the subsidized or regular program you have today?

6. Do you want us to provide you the patient numbers to give to us to upload before go-live, or do you want to utilize the shell numbers already preloaded for you?

7. Do you want to implement expiration dates? We can do this as a mass date or you can do it individualized by patient if you notify us appropriately.

8. Transition timeline: You can cut off the old card all together meaning all cardholders must return to the entity to get a new card. Another option is to run both cards simultaneously for a month to phase out the old card. Please note: one month is the time limit for running two cards at once.

9. Stress the importance of files and the frequency of files. We need to receive your files weekly to ensure the most approvals, providing you with optimal outcomes. We will have a mini Cumulus working at the point of sale at the pharmacy and there will extra scrutiny on compliance with this new card. We will not approve claims if we do not have the information at the point of sale.
Present Handlers – Please note the handlers are already setup as shown here but we are flexible if you need to change anything. Just let us know in writing what you want to change.

Are there any other questions? Your implementation will take 2 weeks. You will be receiving cards from us within the next 7-10 business days. Once you receive the cards please contact us at 888.345.5745 css@capturerx.com and we will walk through the final part of the CaptureCard process. Please note that we are also calling all your associated pharmacies to explain the new cards and process as well.

Thank you,

