Go through the questionnaire.

1. DSP program participation? – We partnered with ElixirSavings because they have a discount card we are able to bake into our 340B card. This ensures that all patients will get a discounted price when using our cash card. One of the major reasons we did this was for the 1st fills and the compliance issues with that fill. With the first fill we usually always do not have the appropriate information in the system to dictate whether a claim is 340B compliant or not. With this, there are 3 options, you have the first fill always deny, you have the first fill deny and go down to the DSP program and lastly we tell the system to always allow the first fill to be 340B pricing due to your assurances that your process and procedures allow you to be confident to know that if one of these cards is given to a patient it should be 340B. Also note that the DSP program is completely optional.

2. Formulary changes or restrictions the client wants to make? Do you want CII’s to approve? Are you part of the Orphan drug program?

3. Any pricing point changes you want to make? Subsidized or regular program you have today?

4. How to handle patient numbers? Do you want us to provide you numbers to give to us to upload before you go live, or do you want to utilize the shell numbers already preloaded for you?

5. Do you want to implement expiration dates? We can do this as a mass date or you can do it individualized by patient if you notify us appropriately.

6. Do you want to run duel programs with both the old card and the new card? You can cut off the old card all together and make everyone must come back to the entity to get a new card to get their medication or you can have both run for a month to phase out the old card gradually, but a month is the longest we can go out.

7. Stress the importance of files and the frequency of files. We want to get these weekly if possible to ensure the most approvals. We will have a mini Cumulus working at the point of sale at the pharmacy and there will extra scrutiny on compliance with this new card. We will not approve claims if we do not have the information at the point of sale.

Present Handlers – Please note the handlers are already setup as shown here but if you want to change something it is possible. Just let us know in writing what you want to change.

