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Extend 340B savings to
your patients In need.




· What is CaptureCard?

A. CaptureCard is a 340B savings program administered by CaptureRx that allows our covered entities to pass along savings to their patients. It’s a wonderful way to help indigent patients obtain outpatient prescription drugs they couldn’t normally afford and for entities to follow HRSA guidelines.
· What is the difference between CaptureCard and the Discount Savings Program (DSP)?
A. The main difference between CaptureCard and the DSP is that CaptureCard is administered through CaptureRx for 340B eligible patients to experience 340B savings; whereas the DSP card can be used by any patient with no compliance concerns, as is not related to the 340B program. 
· Are CaptureCard or DSP a form of insurance?

A. No. Neither the CaptureCard nor the DSP are a form of insurance, but merely a means to help indigent patients with drug costs. 
· Why CaptureCard?
A. Our CaptureCard service demonstrates how a Covered Entity’s 340B savings directly benefits patients in need, by reporting on dollars spent; an area HRSA appears to be moving towards for auditing purposes. 
· What makes a claim non-340B eligible?

A. A claim will be deemed non-340B eligible if it does not satisfy PBM validation for Provider, Patient, or Formulary.
· What happens if a claim is non-340B eligible?

A. If a claim is not validated as 340B eligible, the claim will still approve. It will not receive 340B pricing, but it will still receive a discounted price. 
· If patient encounter file has not yet been received or sent by CaptureRx by the time a patient fills a prescription using a CaptureCard, will the claim reject?

A. Due to the enhancement of the CaptureCard service, most claims will approve at point of sale because of DSP integration with the CaptureCard program. All non-340B eligible claims will approve and pay through DSP, including first fill. This process will help to ensure 100% compliance for the covered entity, unless otherwise specified by the covered entity. 
· Are there any gender or age restrictions?

A. There are no standard gender or age restrictions set up with the CaptureCard or DSP card unless requested by covered entity.
· Will I get replenished on claims that get paid through DSP?

A. Claims processed and paid through the DSP card are replenished through the pharmacies retail inventory, not through the covered entity, since these are not 340B approved claims.
· Will the pharmacy be notified when a claim is paid through DSP versus through the CaptureCard before point of sale?
A. If a claim is deemed non-340B eligible and pushed through to DSP, the pharmacy will receive a message at the point of adjudication stating, “Claim paid as DSP not 340B. For more information please call the Customer Support Center @ 1-888-345-5745.”  The pharmacy can then contact Customer Support to inquire why the claim was not paid as 340B.
· Prescriptions are not rejecting at the pharmacy, but we are also not getting replenished on all claims. Why?

A. If a claim is not 340B eligible, it will approve through DSP ensuring a discount price for the patient either way. And because it approves through DSP, replenishment is done through the pharmacy’s retail inventory.
· Will my patients still encounter problems filling with certain prescribers? 
A. An updated list of active prescribers should still be sent by the covered entity to CaptureRx monthly to help ensure 340B eligibility, but due to the integration of the DSP card within the CaptureCard program, claims will not reject for prescriber, patient eligibility, or formulary but instead will approve for DSP. 
· What rejections will the patient encounter at the pharmacy?

A. Patients will not encounter any rejections due to the new enhancement of the CaptureCard in which most claims will approve at point of sale due to the integration of DSP with CaptureCard. If a claim is not 340B eligible, it will still approve through DSP, ensuring a discount price for the patient either way.  
· What should a pharmacy do if a rejection is encountered, or they have a question on pricing?

A. If a pharmacy has any type of issues, questions, or concerns regarding adjudication (messaging and/or pricing), the pharmacy should contact the Customer Support Center @ 
1-888-345-5745. Most updates can be handled immediately. 
· Will pharmacies still encounter pricing issues with CaptureCard, necessitating calls to the help desk?

A. Another enhancement of the CaptureCard is unique catalog pricing for each account, resulting in fewer price discrepancies. The only time a pharmacy would notice a difference in pricing for the patient is if a claim was once a 340B paid claim but has now processed as DSP for failed eligibility this time around. 
· Is there a limit on quantity or day supply on the CaptureCard?

A. Standard dispensing limits per fill for the CaptureCard are based on day supply. Maximum day supply for CIIs is 30 days per fill. Maximum day supply for controlled substances (C3-C5) is 90 days per fill. Maximum day supply for non-controlled medications and OTCs is 365 days per fill. 
· How often can patients refill their prescriptions?

A. Standard refill utilization for the CaptureCard is 75% utilization from last date filled for regular and OTC medications, and 85% utilization from last date filled for CIIs and controlled medications. Essentially, patients can refill regular and OTC medications potentially a week before completion, and 3 days before completion on CIIs and controlled medications.
· How does the covered entity get paid when a patient uses 340B CaptureCard?
A. A CaptureCard claim is like a 3rd party claim – total pay of prescription (what the pharmacy collects at point of sale) minus the pharmacy dispense fee equals the 340B savings that the covered entity will acquire. 
· How does the Pharmacy get paid when a patient uses 340B CaptureCard?

A. A CaptureCard claim is like a 3rd party claim – total pay of prescription (what the pharmacy collects at point of sale) minus the pharmacy dispense fee is what the pharmacy will keep, as reflected in the contract between covered entity and pharmacy. In addition, the pharmacy is also replenished by the covered entity for all 340B approved claims.
· What is the cost to the patient when using the CaptureCard?

A. When patients use the CaptureCard, they will incur the cost of the covered entity admin fee, plus the pharmacy dispense fee, plus 340B cost of goods, unless otherwise stated in the contract with the covered entity.
· What is the cost to the patient when using DSP?

A. Patients save up to 65 percent on generic medications, with an overall average savings of 
40 percent across brand and generic medications combined.
· Will the CaptureCard be linked to the patient? 

A. Yes. CaptureCard will be linked to individual patients via a shell ID that will already be set up and pre-loaded prior to the covered entity receiving cards. 
· With the CaptureCard, can the covered entity designate different copays for different income brackets (tiered)?
A. With new enhancements to CaptureCard through ElixirSavings, copays (patient out of pocket) are now highly configurable to the entity’s needs. We will now be able to support: sliding fee model, combination of subsidized and unsubsidized, fixed-fee, 340B drug cost only copay, voucher program, and our usual standard model.
· Can we block individual patients by card ID number?
A. Yes, a patient can be blocked by the covered entity notifying their CaptureRx CRM and providing patient details, or by contacting the Customer Support Center @ 1-888-345-5745. 

· Will there be automatic expiration dates on patient cards?

A. No. There are not automatic expiration dates incorporated into patients’ CaptureCards, however, an expiration date can be configured into the plan at the entity’s discretion. 
· Will the covered entity be able to cancel CaptureCards in Cumulus?

A. No. The covered entity would contact the Customer Support Center @ 1-888-345-5745 to cancel CaptureCard or terminate the pharmacy with CaptureCard.

· Is there a direct link to discounted drugs to indigent patients?
A. No, there is not a direct link specifically to indigent patients because all patients will be guaranteed a discount either through the CaptureCard for those that are 340B eligible, or through DSP. 
· Is there anyway ElixirSavings could support us with manufacturer copay assistance?
A. On a 340B eligible claim there is no coordination of benefits due to the compliance restriction to eliminate double discounts. With DSP, there is no manufacturer copay assistance with ElixirSavings at this time.   
· Is it possible to run a test claim before a covered entity goes live?

A. Yes, we will reach out to a contracted pharmacy on your behalf and run a test claim with them to ensure we get the desired adjudication

· Is there a training on how to manage the CaptureCard after going live?

A. Yes, a call can be setup with your CRM to outline how to manage and navigate for the CaptureCard program after the covered entity goes live.

· What can I tell my providers about how they should determine who should get a CaptureCard to insure we are not taking away from our savings?

A. We suggest that cards are only given to patients with no insurance, are in the Medicare donut hole, and have too high of a copay. There will also be outling scenarios  that will be on a discretionary basis whether they merit a CaptureCard. 
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